
Ily6rnuuar oQepra floronop)
Ha ona3aHrre QusuvecrcoMy nfiqy rocrlrHlrqnbrx [r AorronHrrretrbHbrx ycnyn

TOO <Grand Hotel <{Tien-Shan>

Tonapuqecrno c orpaHuqeuuofi orBercrBerrHocrbro <Grand Hotel <Tien-Shau (EI4I
040340009794) nupaxaer HaMepeHlre 3aKrrroqr{rb AoroBop Ha oKa3aHue rocrr,rHr{qHbrx rr AononHr{reJrbHbx
ycnyr c Susuuecruuu JrvrIaMLr Ha Hr,rr(eyKa3aHHbIX ycnoBl.{tx namorqeft ny6nuuuofi oQepru (n

coorBercrBr{r{ co crarbrMu387,389, 395 n 396 fpaxaaHcKoro KoAeKca Pecny6nurcu Kasaxcran).

1.1. ,{oronop - Hacrorrqee co'rarr.rr" l;Io"J#XTt":*1tffi"#HBrM ycnoBr.rnM oKa3aH ut yuryr,
cocraBJreHHoe B BrrAe flyOluvnoft oQeprrr, s AarrlHeftruetvr 6esorosopoqHo npl,IHtroe 3aragwnol\,I B tIoJIHoM

o6rerrae nocpeAcrBou ee Arqenra. ,{oronop rBJrf,erct c,qelrcoft, cocroflrleft t,t3 aKqerrroBannofi ny6rutuuoft
oQepru r{ ee HeorbeMJreMbrx qacreft B Br{Ae flpaBnn ]I noJloxeHl{ft, pasuerqeHHbrx Ha Caine. floprlor
orfopunenur AoroBopa olpeAeneH Aanee no reKcry B coorBercrBr,ru c crarbrMn395 u 396 fpaxgaucrcoro
ro,qerca Pecny6nmrE KasaxcraH.
1.2. OQepra @yfuru.rnan oQepra) - ny6uu.ruoe rpeAno)KeHlte 3aKJlrcqeuua,{oronopa, pa3MelqeHHoe Ha

cafire Orers <Grand Hotel <Tien-Shau.
1.3. Anqenr - rroJrHoe ra 6egorosoporrHoe rrpr4wtrve 3arcagquxorvr ycronuft Hacro.f,[Iero ,{oronopa n
ycraHoBneHHoM Hacrorrqunr,{orooopoM noptAKe.
1r4. Cafir - ne6caftr I4cnoilrurerq B cerr.r Zurepner, pacronoxeHnuft ro a.Apecy https:// https://ts-hotels.kz ,

Ha KoropoM oc)ruIecrBnrercr oQoprvuleHlle 3axagos 3axagqnrcou.
1.5. fomlltrrqa - rocrr.run{HHfi KoMrrJreKc TOO <Grand Hotel <Tien-Sham, pacroJloxerurufi n r. Anraarrl
050000, Me.qeycrurfi patrton,yn. EoreH6afi 6arup4.q. 115.

1.6. 3ararqr{K - Aeec[oco6noe Qzsuuecroe Jrr,rqo, Aocrllruree 18 (noceuua4qaru) rer, ItMeloqee 3aKoHHoe

np{Bo Bcrynarb B AoroBopHbre orHorrenna c llcnonnuteaeM, B ToM qI,IcJIe B orHoIIreHnI,I oKa3blBaeMhx

I,Icnornurererra Ycnyr.
1.7. ocr - [onByuqr.rfcr Ycnyrarvru 3axagqux u/utu uHue Qusn.recKI{e nuqa, B I{HTepecax Koropblx
3arcagquronr 3aKrrorreH .{oronop.
1.8. llcnolHrrrerrb - TOO <Grand Hotel <Tien-Shan>, oKa3blBaloulee Ycrryru B coorBercrBnta c
,qeftcrs$oqr.rM 3aKoHoAareJrbcrBoM Pecuy6nuru Kagaxcran lr HacroflIrlutr,t ,{oronopotr,t.
1.9. Cropourr - Zcuoluurerrb Lr 3aKag.urc rBrqrcrcr cropoHaMl,I lly6nuuuofi oQeprrr.
1.10. C[meua - r,rnifopMarlr{oHHiur ct4creMa oruafiu Epouuponaul{t I{ oIIJIarbI Zcnoftrltrerf,, co.qepxalqas

cBeAeHr,rr o flocryIrr,rBlrIlx 3arcasaxrHaJrr4t{r4r4 Mecr B focrunuqe, taputfax u npaBr,rno( r,rx [pI,IMeHeHvIgra
raKxe Apyrrde ycnoBlrs oKa3aHWr npeAnaraeMsrx Ycnyr. HnQopuaqus n CucreMe Moxer s fio6ofi MoMeHr

6rrrr uguenenauJru AolonHeHa, B cBr3r.r c grnM 3ararvury conlaluaerct I{ctloJlb3oBarr Cucrcrr,ry B pexI,IMe
(KaK ecrb)).
1 . I 1 . KonrarTnbre AaHHbre - uepcoHaJrbHbre r,r KoHraKrHbre AaHHbre 3aKaswrxa Anr o[eparl,IBttofi cnsgu c HLII\,I

no BonpocaM, oKa3aHur Ycnyr lr IdcnonHeHur,{oronopa. Konrarrnble AaHHbIe 3aKag.I[ralTocrt, yKa3aHHbIe

3ara:quxona/Focreu o aurere/perucrpaquoHnoft xaprovrce focrs (rraecro xI{TeJIbcrB4 HoMep teleQoua,
a.4pec gneKTponnofi norrrbr u r.A.) Moryr 6urr I{cnoJIb3oBaHbI Ant HanpaBneHI,Is, VcnoJftrureJleM
yBeAoMneHrrfi, nperensufi u unoit KoppecnoHAeHrlr,m 3arcasuury/Focrlo, B ToM ulIcJIe I{ nocpeAcrBoM

MecceHAXepoB, r{ raKarr ornpaBKa 6yger paccMarpllBarrcr CropoHaMI,I KaK HaAJIe)KaIIIee HanpaBJIeHIte

yBeAoMneHr{fi, nperensuit n unoilr KoppecnoHAeHrlu[ B qeJUfi ,{oronop4 ItMelolr1ee AoKa3arenbcrBeHnoe

3HaqeHue u [onHyro rcprdluqecKyro cr{Jry, B roM sLIcJIe npl,t pa3pelxeHun cnopoB MexAy Cropouauu B cyAe.

I .12. 3arae, Bpouuponanne - cQoprvruponanurrfi sanpoc 3arcas.u.rKa Ha pe3epBnponanne YcJIyr, coBeplxaeMblx

3ararqnxou Ha ycnoBrrf,x Hacrof,Illefo,{oronopa.
1.13. Ilpanrura 6ponupoBaH[q rl orrJrarbr - cBoA npaBnn n rlHcrpyKrlnfi, n cootnercrBlrl{ c KorophlMlt

3axagquror\,r ocyrr1ecrBJurerca Epoul.rpoBaHr{e ycryr focruHl{Ilbl Ha cairce, a ralore onJlara npoIBBeAeHHoro

BpouuponaHur.
Ilpanula losruunqrr - cBoA rrpaBr.rJr, uncrpyrqrafi, ycrarloBnennux I,IcnoJIHlITeJIeM, ycraHaBJuBtuolqne

ycnoBllt npeAocraBn envs. kr noJIb3oBaHI{x Ycryrauu n foctltrnqe.



TapuQ - ycraHoBnenune llcuolHr,rreJreM qeHbr Ha Ycnyru, pa3MelrlaeMble I,IcnoutureJleM Ha Cairte u/ntlrr.

na croftre perurcrparluu focruuuqst, u/utn r npaftc-rulcrax, MeHIo, pa3MelqaeMblx coorBercrBeHHo B

HoMepux, pecropaHe, cla-qeHTpe focrr,rnnqst.
1.14. Vcrryrr,r - oKa3brBaeMbre }{cuomrureneM Ha ycnoBlr.f,x Hacroslqero [oronopa rocrllHnqHble H

AonoJrHr,rrenbHbre yctryr[ s focruuuqe. K rocrI,IHI,ItIHbIM ycnymM orHoctrct ycnyru no EpottttpoBaHl{Io'

BpeMeHHoMy rrpo)Kr,rBaHuro B HoMepax focrtnuqbl Iro ycraHoBneHnuru ZcuolHI,ITeJIeM Ia nsl6paunuu
3aragqmaun KareropuflM. K AononnureJrbHbrM ycJryraM orHocqrct ycnyru rrurannfl B pecropaHe <tllayprrs>,

floceuleHne SPA-qenrpa (BALb, apeHAa rouifepeuq-gaaos ((Anaray>, <<Anuaru>, <<Actaua), 6aHKsrHoro
gala <<CanraHar)), TpaHctfep u,qpyrue ycnyru, oKa3brBaeMble llcnonnnreJleM corJlacHo nepeqHlo LI ycJIoBI{tM'

orrpeAenelrHrrlvr I{cuolnl,IreneM.
1.15. Pac.rerurrfi qac 

- ycraHoBneHnoe Zcnomu.rreJleM BpeMt 3ae3Aa (Check-in) LI BbIe3Aa (Check-out)

rocrefi us focrnHr.{qrr. Ecln l{cuonrureleM He ycraHoBJIeHo }IHoe, ro: BpeMt 3a$Aa- 14:00 qacoB reKylqux

cyroK no BpeMeHrr r. Amuaru. Bpeur Bbre3Aa- 12:00 .Iacos reKylqnx cyroK rro BpeMeHI,I r. Armaru.

2. Iloprgon salcllrcqeulrn .{oronopa
2.1. [oronop sBrr1er1;flAoroBopoM npucoeAr.rHenur (cr. 389 fpaxaaucKoro KoAeKca Pecrry6mrcr'r Kaso<cran) n

ny6ru.ruuu AoroBopoM (ct. 387 fpar44aucrolo KoAeKca Pecny6nr.rru Kasaxcrut).
2.2.Yc1osu5,{oronop4 o[peAeneHbr I,Icuomrurereu u 3arcagnuK I{x upI,IHI,IMaer He LIHarIe KaI( [pucoe.4'IHeHlteM

x [oronopy B IIenoM.

2.3. [oronop crrrlraercr 3aK[rcrreHHBIM B III,IcbMeHHofi tpoptrte I,I BcTy[aer B cuny c MoMeIITa coBepIIIeHI'It

3aragwmou Axqenra fly6ill.rHofi oQeprll.
2.4. fly6lutnofi otfeproft s coorsercrBr{r.r c ryHKroM 5 crarsu 395 fpalrcgaHcKofo KoAeKca Pecny6lurn
KasaxcraH ny6nuunaa orfepra - oro coAepxarqee Bce cyqecrBeHHble ycnoB[s AoroBopa [peAnoxeHlte' I{3

KOTOpOTO yCMaTpnBaeTCt BoJrr nl,Irl4 Aenapqero upeAnoxeHl{e, 3aKIIIO!II'ITb AOIOBOp Ha )[@3aHHbIX B

npeAnoxeHlllt ycnoBrrn( c ruo6uu, KTo or3oBerct Ha 9To [peAnoxeHlre.

Iyfinuunar or[epra pa3MeIIIeHa na Cafire u ua ctofire pelrcrpaqnu focrznuqu.
Ilyfinu.rnar otfepm aApecoBaHa Qusuuecruu nuIIaM - 3aragquraM, KaK oHIr onpeAeJIeHhI B nacroflrlefi
flj6ruunoft otpepte.
fly6nnunar or[epra B orHorueHvrv tocruuntlHblx ycnyr orpaHuqeHa KoruqecrBoM Mecr (cnodogurx u
roroBhrx K npeAocraBJreHr,rro Alrfl flpoxnBarr]rfl. HoMepoB corJlacHo, ycraHoBneHsnu I4cnouHureJleM

Kareropr{rM) n focruHrirqe, B orHorrreHr,{u AononuurenbHbx ycnyr lly6nuvuar oQepra orpaHltqeHa

KoJrr{qecrBor,r cso6oAHrrx n AocryrrHbrx Anr npeAocraBneHl,It AoTIoJIHI{TeJIbHbx ycnyr Mecr B pecropaHe

<<Hayprrs>>, SPA-qenrpe (BALb, rouifepenq-garos ((Anaray>>, <<Aluaru>, <<Acrano), 6aHKerHoro 3ana

<Calranar>, rpancrlepa r KonuqecrBeHHbrMI,I I,I KarIecrBeHHbIMI,I xapalcreplrcrnKaMn Apyrfix YcnYr'

oKanbrBaeMblx I,IcnoluureJreM corJracHo flepeqHlo I,I ycnoBl,ttM, onpeAeJleunrru LIcuolHureJIeM.

Caftt uoxer 6u6 npeueHHo HeAocryneH, rracrrrqHo I{JILI IIoJIHocrbK), It coorBercrBeHHo, oKuBaHI'Ie Vclyr
Moxer 6rrr npeueHgo npeKparqeHo, qacr[qHo uJlrr rIoJIHocrbIo no npuql,IHe npoBeAeHut npoifunarruqecKlrx

uttuuuuxpa6or, a rarxe no nro6sru Apyrr{M [puquHaM TexH[qecKoro xapaKTepa. Zcnonrurenb LIMeer npaBo

uep[oAr.rqec1g [poBoAr,rrr neo6xo,quuue npoifulaxilrqecrne I{JII{ }rHhle pa6orbl c yBeAoMneHIae}r 3aralquxa

unu6es raKoBoro.

,{eficrone fly6nuunoft oQepru raKxe flpuocraHaBlruBaercfl,6es npeAnapureJlbHoro yBeAoMneHI{t B cJryrlae

BBe.qegur y[oJrHoMoqeHHbrMr.r rocyAapcrBeHHblMlt opraHaMl{ Ha reppuropl,ru Pecny6rmrcll Karaxctas uluttu

coorBercrByrcrqefo eg per[oHa KapaHTr{HHbIx, rrporuBogtrllAeMl,IqecKltx Mep, Mep rrporlrno4eftcrnur

reppoptl3My, oKcrpeMl{3uy u/uttuuHblx Mep, [pentTcrByloulllx oK{13aHurc Vcrryr.
Z,Z. lxue11oM B coorBercrBr,ru c nyHKroM I ctarru 396 fparc,qaHcKoro KoAeKca Pecny6rurfi Kasal(craH

npg3Haercr orBer nuqa, KoropoMy aApecoBaHa oQeprq o e€ npnnrruu. Arqeut AoJD(eH 6uru uolnrnu u
6esoroeopo.urrrnr.
2.3. Axqeurou ly6nuvnofi oQeprur npr.BHaercr coBepIIIeHI{e 3aragquroM mo6oro I'I3 cneAyloqrx

,{eficrsufi:
1) O$oprralenue 3axaga sa Cafire c roArBepxAeHI,IeM conlacut c ycnoBlrtMu lly6nnunofi o$epuI u

ocyulecrBneHrle onJlarbl Yclyr' comacHo ycJIoBI'Itlr,{oronopa;

2) Ounara Yclyr no BbrcraBJreHHoMy ZcnomrureleM crlery [JII{ nnarexlrofi ccrme;



3) Ilognucanue 3arcas.uKoM perr{crpaquonnofi Kaprbl (amersl npoxllBarcIqero) na crofine perl{crparyM
(Reception) focrunuqn ;
4) Oarcrr,ruecKoe 3aceneHrre B HoMep focrunuqrr nJrr.r HaqaJro noJIb3oBaHI{s rlo6ofi I,Is Ao[oJIHHTemnrrxYcnyr
I4cnowtutets.
2.4. Coneptnax Arqenr, 3axasq[r rroArBepxAaer cBolo Aeecnoco6nocrb, IrpaBocuoco6nocrb, a ralorce

nonHyro ocBeAoMneHHocrb r,r conracue c ycnoBl{trMu Hacrotlqero ,{oronop4 flpanunarvru focrunuqn ra

Taputfauu.

3. IlpeguerAoroBopa
3.1. Zcnonnurelr o6xsyercr HaycJronurx ly6munofi o$epru uo 3arasy oKa3arb focto Yclyru, a 3arag.I[r
npr.rHr.rMaer ycnoBnq lly6nuunofi o<$epru u o6rsyerca onJlarllrb Yclyru B roptlKe It pa3Mepalq

ycrarroBneHnux,{orouoporvr.
3.2. Hacroxqnft florooop perynupyer orHorrrenua Cropott no 3arary, Epouupoeaur.rto Yclyr, a ralore
rlop{AoK npe6urauu.a u npeAocraBJIeHI,It Ycnyr n focrnuuqe.
3.3. Hacro.flrquft Aorosop rBflrercr ocHoBHbrM AoKyMeHToM n otfuquanrHblx B3MMoorIro[IeHI,Ifl Mex,qy

3aragqurcoru u I4cnonuureneu. flpanula focrunnqu, Tapn$u I,t LIHhIe AoKyMeHrbI, Ha Koropble ecrb ccbIJIKa

n fly6nuvnofi oQepre B rleflf,x oKa3aHur Ycnyr rBJUIIorct HeorbeMJleMoft .racrrlo ,{orooopa.
3.4. ,{oronop 3aKrrorreHnuft nyreu Bponuponanus Ha Cafite ne tpe6yer ABycropoHHero uoAnltcanut r

4eftcrnnreaeH B gneKTpoHHoM BIqe.
3.5, Ycryru oKa3brBaK)rc{ B nop.q,rye, ycraHoBJreHHoM ,qeftcrnyroquM 3aKoHoAareJIbcrBoM Pecny6rurrcu

Kasaxcran, [oronoporrr n Ha ycnoBnnx, oupe.qeJleunux I'IcnolHrITeJIeM.

3.6. Mecro oKillaHr,rr Ycnyr: focrr,rHr.rrHbrfi xouuerc TOO <Grand Hotel <Tien-Sharu>, patctloJloxeHnrtfi s

Pecny6ruxe Kasancran, r. Anr,ratsI,050000, Me4eycrr.rft pafion, yn. Eoren6aft 6amtp4 A. 115

4. Ycronlrq 3arara/Epou[poBan[q lr rrpeAocraBreHlls Yc.tryr
4.1. BlionuposaH[e8aKa3 Ycnyr ocyulecrBJrrercs 3aKa3qrIKoM qepes Cucreuy, no yKa3aHHhIM Ha Cafire
re4eQony l4cnoilrurels, gJreKrpoHHofi noqre I,IcnofirI,trer.f, nu6o y aAMl{Htlcrparopa perucrpaquonnofi
cdofircrl foctunuqu.
4.2. Bulst Bpour.rpon au usB arcasa:

4.2.I. fapanrupooaHHoe EpoullponauueBara: - 6ponuposaHlle/gaKa3, trPtr KoropoM I'lcnolnurelr
coxpaHrer HoMep ga focrenr Ao Pacqeruoro qaca AHq, cneAyrcIqero 3a AHeM 3annaHrlpoBaHHoro 3ae3,qa foctl,
npI,I ycJroBrrr,r BHeceHr,rr 3aKas.ruror\,r npeAorrnaTbl B pa3Mepe He MeHee 100o/o crouuocrll rIepBEIx cyroK

npoxnBarrlrr (uru unoft cyMMbI corJlacHo ycnoBLLtM Tapu<[a).

4.2.2. HerapaHrnpoBaHHoe BponuposaHreBaKa3 - 6pouuponanue/ganar, nplr KoropoM rlpeAollnara He

BHocr{rcr. I4cuolnurelb coxpaHrer 6ponr ga focteu .qo 18:00 qacoB MecrHoro BpeMeH[ AHt 3a$A3, nocJle

uero 6poulrpoBaHr,{e aHHynr,rpyercs }IcnonnureJreM B oAHocropoHHeM noptAre 6es yBeAoMneH[t 3arasqtara.

4,3. O<[opnrneuue npoxnBaHr.rr locrg ocyqecrBlterct npu npeAltBneHlt[ focreu HqAnexalqero

AoKyMeHr4 yAocroBeprrcqero Jrr{qHocrb (nanp., rracllopr, yAocroBepeHl{e JII{qHoctn), n coorBErcrBlrlt c

4eficroyrorquu 3aKoHoAareJrbcrBoM Pecny6nuru Kagar<cran. flpoxunaune I{HocrpaHHbIX rpaKAaH

orloprr,rnrercs c co6ffoAeuueu rpe6osaHufi Mr,rrpaquoHHoro 3aroHo.qareJlbcrBa Pecny6lurn Kagu<cran.

4.4. Pas;gjuit 3ae3A r,r nosAHr,rfi Bbre3A llpeAocraBJullorcs npv Haruqru cso6oAHHx I,I AocrynHblx AJI'
[poxr{BaHr,rr HoMepoB s focruHnrle ll orrJrarrr{BarorcrB coorBercrBl,I[ c ycraHoBJIeHHbIMI,I TapuQaur.
4.5. Orrr,rena 3arag.{uroM EpouuponauusBxaga BogMoxHa s ffo6oe BpeMt nyreM BpfIeHI,It Llcnomrureruo

[ncbMeHHoro yBeAoMneura.f, Ha crofire perr,rcrpaquu focrunuqu ru6o nocpeAcrBoM orMeHbI n Cucreue (npn

onlafiu 3arcase/Epour,lponaurau). Bosnpar nuecennofi 3axag.IuKor{ cyMMbI npeAorlnarbl IIpu rapaHTI{poBaHHoM

Eponuponanwul3arcage flpor{3BoAr,rrcr B rroprlKe nHaycJIoBLIrx, ycranoBneHHhlx B llpauulax foctunuqu u
TapuQa4 c freroM rpe6onanuft saKoHoAareJncrna Pecny6luru Kagaxcran. IIpn erou ycnoBlls Tapur[a

Aonxrrbr nprMo r{ oAHo3Hawro oflpeAerrrb pa3Mep AeHexHhIx cpeAcrB, [oAJlexaqux yAepxaHl{Io IIpu orMeHe

3arasa/EponupoBaHur, ll ocHoBaHne raKoro yAepxaHl,It. Ecln cootnetcrByloqat cWMatBnqercr nrtaroft ga

ycnyry 6potrnponalrur, yKa3aHHat ycnyra cquraerct oragalrnoft B tlacrll, Qarruuecxn nunolnennoft
LlcuolnureneM rro o6ecneqenrirc pesepBnpoBalus, HoMepa Ha ycnoBrtx nudpauHoro TapuQa. ,{euexuue
cpeAcrBa 3a He [peAocraBJleHHbre Yclyrr,r, a rarore cyMMbI, He I{MeIouIue [paBoBoro ocHoBaHIlJI Ant



yAepxaHr,rr, uoAJrexar BGBpary 3araruury B troptAKe, ycraHoBneHHoM 3aKoHoAarenbcrBoM Pecuy6ru'mn

Kagaxctan u llpannlauu focrunuqu.
4.6. C MoMeHTa orMeHbr 3arasq[xorr.{ 3arcasa/BponupoBaHrrt o6sgarerucrBa klcnonnnteJrt no oKa3allruo

Vcrryr 3arca:umy [peKpalqalorcc.
4.7. flopr4oK npeAocraBrenvrfl,Vcryr onpeAentercs HcnorIMreJIeM cal\,IocrotreJlbHo.

4.8. Kaqecrso oKailbrBaeMbrx Vcrryr AoJDKHo coorBgrcrBoBarb rpe6onannau, ycTaHoBneHHbIM AIIr
coorBercrByroqero BrlAa Yclyr, .qeficrsyroqnM 3aKoHoAareJIbcrBoM Pecny6nIEru Kasaxcran, [oronopou.
4.9. \o o[Jrarbr 3aragqurc Mo)Ker s Jtro6ofi MoMeHT orKdlarbct ot 3axaga I{JII,r BHecr}I IlsMeHeHH.s s 3aKa3 n

nopSAKe, ycTaHoBneHuotvt flpannnarvrr,r opoultpoBaHllt u onJlarbl.

4.10. Bosnpar Aerre)KHbrx cpeAcrB 3arasvnry B cJD lae orMeHbI 3araga uJILI He 3aBAa n focrunnqy,
rrpotr3BoAtrrcr B rtop.sAKe rr Ha ycnoBr,rflx, npeAycMorpeHHblx flpanulauu 6pottllponau[t n o[JIarbI

5. Ilpana H o6qgaHnocr[ 3aKarqnra/Tocffi u llcno.nnn:re-rrq

5.1. Ilpana Sanagqnrca/Ioers:
5.1.1. IlpousBoAr,rrb noucr; Eponuponauue u oflnary ycnyr focrnHI,IIIbI c rIoMoIrIbIo Cucteuu u npoql'IMI'I

cnoco6aruu, yKa3aHHbrMr.r n fioronope. flpu srou 3aragqur flpll3lraer, rITo B cnflae uclloJlb3oBanIa.f, CHcreI\'Irr

on n nolnoft Mepe u 6esoronopoqHo rrpr,rHr,rMaer ycnoBltt Hacrosl{ero ,{oronopa BHe 3aBllcuMocr[ or roro,

KaKnM cnoco6olr,t 6ulo conepureno EponupoBaH[e It olrJlara 3araga.

5.1.2. Orragarbcr or 3arca:a./FpoutrpoBagrrr uilur4suenurr 3anas/EpoHl,IpoBaHrle Ha ycnoBl'Itx' oroBopeHHblx

B pa3Aene 4 nacro.fl[Iero,{oronopa.
S.1.1. nolyrarb mpaHrupoBanHo sa6pouuponaHHhle Ycnyrn B cpoKI,I u s o6reMe, oroBopeHHble B

3 arase/SponupoBaHrl{.
5.1,4. [ocpoqHo npeKparr,rrb npo)KvBa:Hue n focrnnuqe, [poI,I3BeAt npLI sroM B Aary [peKpaIrIeHI'It

npo)KnBaHnr B focruszlle Bce Bal,rMopacrrerbl c ZcuolnureneM no onJlare Yclyr, Bo3MeIqeHrIIo

rpuruHeHHoro I4cnorurutemo yrqep6a (npr'r nalu'ruu).
5.2. O6qgaunocrlr 3arcag.r[Ka/f ocrq
5.2.1. He npncrynarb rc oQopnrneHuro 3arasa/Epottuponalrur, rpeABaprrenlHo caMocrosrerbHo He

oigaroM[eruucb c Hacrorrqurvr ,{oronopou, flpanunauu focrunnqu n Tapr,rr}arvru.Ecttu 3axasvurc npvc' pun
r oQopunenuro Id orrJrare 3arasa" ro I4cnonrurerb crII,ITaer, .rro 3ara3rII,IK rtorHocrblo o3HaKoMJIeH I'I corJlaceH

c ycnoBItflMI,I Hagrotlqelo AofoBgpa u flpaeulauu $pouuponannt I{ oIIJIarbI.

5.3.3. Ilpe,qocraBlrrb I,Icnoruurerno oce neo6xo4nMble Ans oSopuleuua 3arasa/BpoHllpoBaHrlt aKTyaJIbHbIe

AaHr{bre. IIpn olfoprr,ureHr,r[ 3arasa/EpoutrpoBaHr,r[ u [poltBeAenuu oruafin-ollJlarbl yra3blBarb aKryarbHylo

KoHraKrHyro rant[opnaaqr,rro o 3axagqure, neo6xoAnrvryro I4cnoJIHI'IreJIIo 4la onepatunnofi cBfl3r4 c

3arag.ilrrol\,I.
5.3.4. CeoespeMeHHo onJrarr4rb B [oJrHoM o6reue croltMocrb npllo6peraeuux Ycnyr B coorBercrBlln c

ycnoBr{rMr.r [o.o"opa" flpaBr.ur focrunuqu r.r Taputpon. B crryuae onJlarhl 3arasa 6aHroscxofi raptofi uepes

i{"tap""r neo6xoAr,ruo rroJrb3oBarbcr roJIbKo 6amoncrofi raptoft, [pl'IHaAnexalqefi 3arasqury. Bo

[s6exaHne MorueHHr.rqecrsa l{cnorHr{TeJrb [poBepter nJlarex v Anfl pil]pellreH]rt Bo3HI{KIUI{X Bo[pocoB

cBr3brBaercr c 3aragqurorr,r. B cnyuae ecJrr,r 3arag.rux HeAocryneH I,InI,I Bonpoc ocraerct HepeIueHHbIM'

I,lcuomrurenb ocr{tBJr.ser sa co6oft npaBo aHrrynupoBarr 4aunufi 3axag n BcBpalqaer AeHexHbIe cpeAcrBa Ha

6anroncnyo Kapry ee BnaAenblla.

5.3.6. B c;1yqae orKa3a or 3arasa./EpoHr{poBau[t I{JII{ or .racrn Yclyr, a ralore Ant IBMeHeHI{t

gaxagannux/ga6ponuponaHnux Vcrryr H$aMeAnr,rrenuro coo6ulnrr o6 erou IIcnoJIHI'IreJIIo B [optAKe'

ycraHoBneHuorrr n flpanunax focruuuqu.
5.3.1 . Eclu r,rHoe He upeAycMorpeHo Hacrorrquu ,{oronopoM lI He cneAyer u3 cylqecrBa o6sgarerlcrs I'UII'I

rpe6onalrnr 3aKorra, AoroBopHbre [paBa u o6rsaHHocru 3anagquKa paclpocrpaHrllorct raKxe Ha JII{IL B

r{HTepecax Koropblx 3uIKIIrcqeH Hacto.flrll'Ift ,{oronop.
5.3.8. IIpu Haxox.qeHr{r.r Ha reppr.rropr.ru focrunnlu co6rnolarr rpe6onanm,{oronop4 flpanun focruuuqu u

BbrrroJlHtrb rpe6onaur,la arros I'IcnorHIlreJIt.
5.3.9. Ilpelo-craBJurrb }lcnomrurerno Ao Harrala rpeAocraBneuua Ycnyr cornacre na c6op ra o6pa6oncy

nepcorraJrbHhx AaHHbx 3arcasquKa/focrt rro t[oprr,re ycr{uloBJleHHoil focruuuqefi; a TaIoKe SaIIoJIHI{Tb I'I

roArncarb amery/perncrpaquoHHyro xapry focrr uo ifopue, ycral{oBIleHHofi I4cnomrureneu.

5.3.10. Co6no,qarr o6rqemseHnrrfi noprAor r,r MopaJlbHo-grllqecKlte HopMbI noBeAel{nt, ue ocrop6lrrr



AeficrBrrrMr,r n cJroBaMr,r Apyrux rocreft, nocerl{Teneft focrunuqu u o6clyxuoarorqufi nepcoHan locn'rnnqu'

5.3.11. Buexarr ug focrr.rnurlbr cornacHo Aare Bbr$Aa, yrasanuofi n 3araselBpoHllpoBaHl{I{ IIJII{ B ITHOM

AoKWeHre corJracoBaHHorrr I,IcnolnI,ITeJIeM c fIeToM Pacqefiroro'Iaca. B AaTy BbI$Aa r'rg focrunllllbl c

) reroM pacqernoro qaca npor,r3Becru noJrHyro ollnary sa Ycnyru, cAarb HoMep' cAarb KIIIoq or HoMepa

aAMrdHr,rcrparopy Ha crofirce perucrparun foctuurqbl, Bo3Mecrl'Irb HaHeceHuufi yqep6 (npu nanravnra)

HMyIrIecrBy I,lcnoruurerc.
S.i.tZ. Eepexno orHocrrrcr K rrMyrlecrBy I,Icnorurarelr, co6moAarb qlrcrory n lopqAoK n focrusuqe,

CO6nO,qarr npaBllna nONapuOfi 6esOnacuOctu, caH[TapHble HopMbI, He AoIIyCKaTb 11pt,rrll4HeHut

yqeP6a/nPe4a rPerbI'IM JII'IIIaM.-5.3.14, 
B clyrae HapyrrreHur [oprAKa Bbre3Aa ug focrusuqlt, PacuerHoro qaca' flpaaul focruxuqrr

npor.BBecrn onnary cofJracHo Tapu$arr,r l,t orrn r.rm ulr:pat[Hlle caHKqI'Irr B pa3Mepe I{ B cpoKI'I'

ycralroBneHnue n focruuuqe.-S.g.tS. 
He 4onycrarb rrpoxnBarr[e B HoMepe focrunuqbl Tpsrbl'Ix luq (rutq, He tBrsloq[xcs focr€Ivt no

,{oronopy). II s MX I'I AoJDKHo coorBsrcrBoBarb

rye6onanuna, tonHylo oTBeTcTBeHHOCTb 34

leftcrsus/6esA A

5.4. 3arasqury/foctto 3allpeqaerct:
5.4.1. Bxolurr s clyx(e6Hble LI 1tpowle rexH[IqecKl{e [oMeIIIeH]Ir focrunuqu'
5.4.2. CaMocrosrenbHo rroAKJrrcqarE, pefynlpoBarb ruo6oe lrrDKeHepHo-rexHnrlecKoe o6opygonauue

focrunr,rqu u/utmnpu6opu focrx 6es npe,qnaprrreJlbnoro cneq[aJlbuoro Ha ro pa3pelueHl{t Llcnontrurerq'

5.4.3. OcrasJrrrb B HoMepe Tperbnx nuq (nuq, He {BJUIIOquxcs foctel4 uo,{oronopy), a mrore nepeAaBarb

LrM KIIIoq or HoMePa foctlluuqlt.
5.4.4. flpouocr{rb B lOCrunuqy aJrKoroJrbHbre HaIII{rKI{, HapKorl,IqecKue u nc[xoTpo[Hble cpeAcTBa-

5.4.5. Ilpranoar.rrs n focruHr.rqy r AOnyCKarb IIpoxI,IBaHLIe HoMepe xllBorHblx.

5.4.6. Kypenue ra6aqntrx r,rgAennfi, crrcreM .qnc HafpeBa ta6ax4 sJIeKrpoHHhIx cllcreM uotpe6leuux l't

x44rocteft.
5.1[.7. yAepxuBarb r.r flpoxr,rBarb B HOMepe focrnnuqu nocJle ucreqeHHq Aarbl BbIe3Aa u Pacqetnoro qac4

ednu I4CnOnru{TeJIeM IIlIcbMeHHo He COInaCOBauO la6nefi1llee npox}IBanue lOCr'f,'

5.4.8. ttpuuocr{Tb r,r xpitHrrrb raroe-nu6o opyx[e, B3pbIBrIarbIe BelrlecrBa, 6oenpunacu' paA[oaKTI'IBHbIe rmr

onacrlble 
"ur.pt-uria 

ra*xe rno6ue Apyrue [pe..Merbl (uarepualu), roropue MoryT 6rrtr ona'rbl Ant

3AopoBbr no,qift lrnlr oKpyxaroqefi cpeAbr, BKrloqafl roploque I'I B3pbIBoonacHEIe cMecI'I' xr'IMHTIecKI'Ie

BerrlecrBa.

5.4.9. Conepurarb r{Hbre aeltcrsut, 3anpeqellHble flpaoulauu foctunnqu.

5.5. Ilpana llcnoJruure.ns:
5.5.1. Tpe6oBarb or 3axagqura co6ruo.qeuux yc

rye6onanr,lft 3aroHoAareJlbcrBa Pecny6naxu K
HelraAnexalqee ucrroJlHeHlre ,{oronopa roJIbKo B cJr} {

nonrrblM co6noAesueM grID( yclonuft .

5.5.2. B cnrrae HecorJracr{.f, r{Jrr,r HerrOJrHOro coHracl{t 3aKagqura c ycnoBI',ItMI4 HaCroflIllero A,(OrOnOpa

orKa3arb 3ararurary e ora3aHuu Yclyr.
5.5.3. Tpe6o"ur" o, 3arasqura lonuofi orrJrarbr Vcrryru. IIpu nenolyleHl'Ill or 3aragqura nomrofi orIJIarbI B

cpoK r{ pa3Mepax, ycraHoBnerrrrbrx B llpaer,uax fomlurulsl u Tapr'rt}ax, He npI'IHI'IMarb ulutu avuyttl{poBarb

3arar/Eponr.rpbnanlae 6es npe.qnapr,rreJrbHoro yBeAoMneHI{u 3aKaswrra/focrs.

5.5.4. CanrocroflreJrbHo flpunnerarr rperbux II,III Ant oKa3aHI{t Ycnyr I{ caMocrofreJlbHo OrlpeAenflrb

noprAoK oKa3aHLIf, YclYr.
5.5.5. B oAHocropoHrar 

"rra"y.la6uou 
noprAre orKa3arbct or I4cnoJIHeHur floronopa./pactopruy$,{oronop,

yBe.qoMr,rB 3arasq[ra B AeHb raKoro orKa3a ecnu 3aragqr,IK npeAocraBlll I4cnolnureJllo HeAocroBepHble

.qaHHhre o 3arag.rme/Focre, a raKxe 3aBeAoMo JIoxHbIe u/utu nenpaBoMepHo I'IcnonByeMHe 3axagquroM

AarIIIbre 6amOsCxux KapT, nJIaTexHbIx peKBLI3I'ITOB' nepCOHaJIbHbIx AaHHhIx.

S.S.O. np" neo6xoAlluocru brxffo.rarb r.r BKrrKr.Iarb Cucrervry n mo6oe BpeMs' l'Iur[oprrar'Ipyr o6 etorra

3aragqnxa ua Cafire.
5.5.7. Offiasarbcr or r4crroJrHeHr,rr [oronopa B oAHocropoHHeM BHecyAe6sotvt [optAKe' yBeAoMI'IB 3aragqfirca



B AeHb raKoro orKa3a or ncnoJrHeHr'rr,{oronop4 u BbIceJII,rrb foctr, B cnflae HapyIIreHI{t 3aragquroM/locreu
yclonuft no o[Jrare Ycrryr u/u:-ltu cporca [pox]rBaHr{r r focrnnuqe ulunw llpanur focrunuqu.
5.5.8. B oAHocropoHHeM noprAKe s ruo6oe BpeMr l43Merrflrb flpannra focrunnqu, Tapnrfu, ycnoBlls
fly6nuwroft o<[epru nyreM pa3MerrleHrr ralripoprr,raqun ua Cafire u sa crofire perucrpaqnu focrunr.rqu.
Ycron[s Hacrorrqero nyHKra He pac[pocrpaurercr Ha [onHocrbro oruraqeuuue 3arcagr/BpoHrrpoBaHnt B

neplroA ux 4eficrnu.n.
5. 6. OdqsaHHocrrr llcnoffrrrreJrs
5.6.1. B coorBercrBr,r[ c ycnoBr{rnau ,{oronopa upeAocrasl,Itr 3aKa3uury neo6xo4l,IMylo unQoprvraquro o

focruur,rqe u Vcnyrax, a raKxe flpanura focurnuqu u TapzQrr AIIr oQoptrueuur u ouJlarbl

3arasa/BponIlpoBaHnr.
5.6.2. llpuurrr onnary 3arasa/BponprpoBaHur or 3aragqura rocJle H4Anexalqero otlopnrnesus 3xaga u
yc[euHoro Bponnponannr Ycnyr.
5.6.3. Ilpun.flrb or 3axagqura HaAnexaquu o6pasou otfopulennufi 3arag/BpoHl{poBaHlre Ycnyr npn
orcyrcrBr,ru orpaHr.rrreHr.rfi no lly6nuqnofi otfepre, yKa3aHHbIx s n. 2.4. ,{oronopa u I'rHhIx ycttoauit,
[perrrrcrByrorqux npneMy 3axasa/BporupoBaHl,It corJlacHo ycnoBlttM [oronopa.
5.6.4. OrcasHnarr Ycnyrn coruracHo 3arasy/EponupoBaHl{Io c HaAnexaquM KaqecrBoM.

6. Ilopnaon pacseroB
6.1. Crornaocrr Ycnyr o[peAenrercr cornacHo Tapur[arvr u orpal(aerct s 3aKa3e/BpoHI,IpoBaHI,Iu,

c<[oprvruponannoM 3axas.rr,rKoM r,r cofnacoBaHHona I,IcnoauureneM B coorBercrnr,Iu c nu6paHHbu na6oporra

Ycnyr.
6.2. Cronuocrr Yclyr ycraHaBnr,rBaercs I,IcuoJtrrr,rreJleM nyreM cilMocro.f,renbHo yrBepxAennr Tapr,rifon u
pa3MeuleHn{ Tapnifon Ha Caftre n y crofirn perr{crpaquu n focrulrnqe, a rarcI(e Tapur[a uoryr 6urr
AonoJrHr,rrenbHo pa3MerqeHbr B rroprAKe, onpeAeneHHou I,IcnolnI{TeJIeM. Crouuocrr Vcnyr Irloxer 6url
r,BMeHeHa ZcnoluureleM B oAHocropoHHeM rroprAKe (raroe IBMeHeHrre He 3arparl,IBagr yxe oIuarIeHHbIe

Ycuyni).
6.3; Bce pacrrerbr no,{oronopy npo}I3BoAtrct B TeHre.

6.4. Onnara Ycnyr [po]rsBoAnrcr B coorBercrBltl{ : flpanulauu focrunuqrr r,r Tapr,rr[aN,II,I Ha ycnoB]If,x

rrpeAonnarbr B pa3Mepe 100% (Cro) rporleHroB ot cyutuu 3arasalBpour.rpoBaHrc nyreM 6egnaluqnofi onrtarn
sa Caftre lrJrr,r HaJrr,rqHbrMr,r AeHbfaMr,/6auxoncrofi xaprofi na ctofirce perl{crpaquu focrnnraqu.

flaroft nocrynneHI,tr 6egnaluquofo nJrarexa cqr,rraerct Aara 3atlucreHnfl AeHer Ha 6amoscKltfi c.rer

Zcnoffrurers.
Onlara npor,r3BoAr.rrcfl Ao Harrana npeAocraBneunr Ycryr I,Icnonnureleu. 3acelerue focrs B HoMep

focrunuqrt Ao nonrofi npeAonnarbl Yclyr He AonycKaerct.
flpu ouare 6auroncrofi raproft 3arcag.ruK o6ssaH I4cnoJIBoBarr dauxoocxylo KaPT, BhInyrIeHHyIo Ha ero

nu.n, m6o r,rMerb r{ npeAocraBr,rt I4cnolnr,rreJrro 3aKoHHbIe [onHoMotlm Ha ee [c[oJIb3oBaHIte.

6.5. Croumocrt Yclyr BKrroqaer s ce6s.qeficrsyoqylo Ha MoMeHr oIIJIarbI craBKy HaJIora ua go6auennyto

crouMocrb (IIAC).

7. OrsercrseHHocrb cropoH rr pa3perren[e c[opoB
7. l. 3a uer,rcnoJrHeHr{e rr HeHaAJrexarqee ucnoJrHeuue o6ssarerbcrB rlo HacrotlrleMy ,{oroaopy Cropouu Hecyr

orBercrBeHHocrb B coorBercrBnr.r c geftcrnytoquu 3aI(oHoAareJIbcrBoM Pecny6nuxu KasaxcraH u

[oroeopotr,t.
7.2. Llctomtr,rreJrb He Hecer orBercrBeHHocrr,r 3a HeBo3Moxnocrr o6cnyxuBanus 3arag.{I,IKa no raruu- ln6o
rrpr{qlrHetM, BKrrroqar HapyureHr,re pa6oru tunuit cBflgr4, Hel{cnpaBHocru caftra u t.n.
7.3, Vcnolttr,rreJrb He Hecer orBercrBeHHocrr{ [epeA 3aKas.il,Irolu/focreu B cltyqae HeltcnoJlHeHnfl vIrr4

HeHa4nexarqero ona3aHr{.a Ycnyr co cnoefi cropoHbr *trLt co cropoHbl Tperbltx JITIIL Bo3HI{KIIIero BcneAcrBl{e

napyrreuuft ycnonnft Hacro.flulero,{ororopa 3ararqurou.
7.4. 3arcagqr.rK Hecer 3a Bbr[oJIHeHHe cBol{x o6ggarelrcrB nepeA I{cuolnuteneM, 3a

up6uHeHr,re, KaK Marepr,raJrEHoro yqep64 TaK r.r yqep6a ero Aerosoft pertyraqru{. Yrqep6, nosrrllxruufi s

cn1r.rae yrparbr r,rnu rroBpexAerilr nM)[qecrBa focrnnuqu, IraHeceHHblfi 3arasqru(ou/Focreu, Aornreu 6utr
Bo3MerrIeH 3arasqnroru B rroJrHoM o6lerrae, B AeHb npeAb.rBneHnfl. euy arra o6 yrqep6e, cocrtlBJleHHoro

I,Icuolnrareleu. 3axagquKy 3anpeqaercr nepeAaBarb rperbl,IM nltqaM [paBa u o6.f,gaHHocru Iro HacrotIIIeMy



,{oronopy, B roM rrr{cJre ocyrqecrBnrrb nepenpoAiDry Eponuponau[g/3axa3a" 6es npeABapl{reJlbHoro

rrncbMeHHoro cortacns,VcrroJrHr.rreJrfl, ecJrr{ rrHoe rrptMo He [peAycMorpeHo 3aKoHoAarenrcrBou Pecny6lurn
Kagaxctan.
7.5. I,lcnonnr,rreJrb Hecer orBercrBeHHocrb 3a MarepllaJlbHuft yqep6, [p[qLIHeHHbIfi 3aras.rury B cBt3I'I c He

[peAocraBneHneM 3arasvmy uo BuHe Zcrtorurnrers Vcnyr n o6reue, oroBopeHlloru n 3axase, B noptAKe,

ycraHoBneHnor,r Aeftcreyorrlr,rM 3aKoHoAarenbcrBoM Pecny6nuxu Kasaxcran, 3a I,IcKlIIoqeHI,IeM cJI) IaeB'

KorAa HapyrneHr,re rpaB 3arasquKa rrpon3oruno BcneAcrBLIe AeficrsIaft HenpeoAonl{uoft cunu.
T.6.LIcnomtr,rreJrb He Hecer orBercrBeHHocrtr B cn) Iae HeucrroJlHeHvflLrItur HeHaAnexalqero oKa3aHI4t Yclyr
co cnoeft cropoHbr lrJrr{ co croporrbr rperbux Jrnrl Bo3HLIKIIIero LI3-3a HeAocroBepHocrl,I, HeAocraroqHocrll IIJII{

HecBoeBpeMeHHocrn cseAeH[ft r.r AoKWeHroB, rIpeAocraBJIeHHbIx 3aragquxou, a ralore Bo3HI{KIUI{X

BcneAcrBne Apyrr,rx napyruenuft yclonufi ,{oronopa u/unuflpanul focrunuqbl co croponu 3anasqnrca.

7.7. focrnnurla He Hecer orBercrBeHHocrlr 3a ytpary focrelrl AeHer, I,IHbIx BaJIK)THrIx IlenHoctefi, qeunrx
6yr"rar. Bo ug6exauue coMHeHr,rfi, nurcaxne orHorueHltt MexAy 3arasqurou u llcno:rlanreJleM lre Moryr

ToJrKoBarbcr KaK cosAarcru{e Alr I,IcnolHureJrr o6.flsaremcrBa rlo xpaHeHl,Irc ItMylqectsa 3aKa3qltra.

7.8. ZcnonnqreJrb He Hecer orBercrBeHHocrr,I nepeA 3aragquroM B cnflae orIo3AaHI,It focrc r cpoKy

3aceneHr,rr n focruuuqy HnI,I AocporrHoro Bble3.4a focrs.

8. Co$.nroaenue rconQnAenrlrranbnocrn u c6op n o6pa6orna repcouanbublx AaHHbIx
8.1. IlpuuuMarr ycnoBr,rs Hacro{rqero ,{oronopa" 3arasuur BbIpDKaer corJlac[e na o6pa6otKy cBoI'Ix

[epcoHturbHbrx AaHHbrx, a TaroKe uepcoHanbHbx AaIIHbIX JII{q, OT I'MeHI,I I{ B lIHTepeCilL KoTOpbIX OH

geficroyer (n r.u. Qu,tunnt, r,rMr, orqecrBo, gJIeKTpoHHat rtoqra, HoMep uo6ulrnoro rcleifoua n r.A.).

.{anuoe cofJracne na o6pa6orry nepcoHaJrbHbrx AaHHbIx flBllnercfl.6eccpouurru I{ Moxer 6urr orrr,reseno

nocpeAcrBoM npe,{ocraBneHldr nrrcbMeHHoro 3aflBlrcHvfl 3arcasqura B aApec I,Icuomrt,trers.

C6op n o6pa6orxa nepcoHaJrbHbrx AaHHbrx ocyulecrBJrtlorct B IIeJrf,x LIcIroJIHeHut Hacrotlqero fioronop4
pemcrpaquu focrefi, ocyqecrBneHr{r pacqeroB r{ nepeAaqn cneAenuft ylonHoMoqeHHblM rocylapcrBeHHblM

oprau'arra Pecuyonnrr,r Kagar<crau.

f{b rye6onauuro I,lcnorurure[r Ao Aarbr HaqaJra oKa3aHI,It Ycnyr 3aragqux/Focrb npeAocraBJlter coulacue Ha

cSop u o6pa6orrcy [epcoHanbHbrx AaHHbrx no ilopue, ycrauoBJleHnofi I,Icnolru{reJleM.

8.2. 3aras.rnK Hecer orBercrBeHHocrb 3a rcout[u4euquaJlbuocrb cBoI,Ix KoHTaKTHIIX AaHHhIx, a ralo(e 3a Bce

4eftcrnur, npor.r3BeAeHHbre c r{x r{crroJrb3oBaHuena. LIcnolHI{TeJIb He Hecer orBercrBeHHocrl,I t,r He Bo3MeIUaer

y6urrul, Bo3Hr,rKrur4e no upuqnHe HecaHKrIr.IoHIrpoBaHHoro uc[onb3oBaHllt rperbl'IMl'I nlrtlaMll AaHHbx

3aragqura.

9. O6mosreJrbcrBa HerlpeoAonruofi culrr (Qopc-uaxop)
9.1. CropoHtt ocno6oxgilrorcr or orBercrBeHHocrl,I 3a noJIHoe Itru qacr[qHoe HeLrcnoJIIreHI'Ie cBol{x

o6sgar€flbcrB 11o AoroBopy, ecnt,t TaKoe Her,rcloJrHeulte.f,BLUIocb cJIeAcrBI,IeM o6cro.f,TerucrB lrenpeoAoll'tlvtoft

cl{Jrbr, To ecrb qpe3Bbrqaftnrx n HenpeAorBparrlMblx B AaHHEIx ycnoB[tx o6crorrelrcrB, Koropble Ctoponrt
He MOHII{ npeABI,IAerb I,I npeAoTBparI,ITb.

9.2. K o$croqre6crBaM HenpeoAollluofi cr,rJIbI orHoc.flrct, Ho IIMI,T He orpaHl,IquBalorcr: crnxr'rftnrre

6eAcrnus, BoeHHhre 4eftcreux, o6ulerocygapcrseHHHfi KpI,I3LIo, ga6acrosKl,I B orpacnu urlu perrloHe, Aeitctuus'
u peuleHr,Ilr rocyAapcrBeHHbrx opraHoB BJracrn, c6ou, nosultKilrcryIe B TeneKoMIvtyIlI,IKaqI4oHHbIx I'I

ggepreruqecKnx cer.f,x, geficrnue BpeAoHocHbIx nporpaMM, a ralofie nego6poconecrHhle Aeitcrnag rperblTx

Jrr.rrl, HanpaBJreHHhrx Ha HecaHKrlrroHrrpoBaHuufi gocryu u/ruIfi srBeAeHI,Ie I,I3 crpot rtporpaMMHoro u/uttu
arrnaparHoro KoMtIJIeKca raxAofi Ils Cropott.

10. I4sMeHeHre r pasropr(eHrre r{oronopa
10.1. Hacroqquft ,{oronop cqr,rraercr 3aruroqeHHhlM c MoMeHra Arqenra 3axagqurou lly6nn'rnofi or[epru
u,qefictnyer Ao I,IcnonHeuur CropouaMl{ Bcex cBollx o6qsarelrcrB no,{oronopy.
10.2. I,Icuonnurelb B[paBe orKrBarbcr or I{crIoJIHeIr[t Hacro.f,ulero fiorooopa B oAHocropolrHeM

nuecy4e6uoM rroprrKe roJrbKo B cJrfrarx u [op{AKe, [peAycMorpeHHblx 3aKoHoAareJIbcrBoM Pecny6nurr't

Kagaxcran r.r Hacrorrquu floroooporrl. flpr,r orKa3e I4cnoffrrarers or ]Ic[oJIHeHur floronopa uo npuql'IHaM' He

cBs3aHHErM c HapyrrreHr,reu ,{oronopa co croponH 3arasqurca./Foctl, I,Icnolnnrelr o6rgau co6rnogarr

rpe6onauua uyHKra 2 crarsu 686 fpaxgaHcKoro KoAeKca Pecny6luxl.t Kasaxcratr, B roM tII,IcJIe Bo3Mecr[rb



3ara:uury y6urxu, nprrlrHeHHbre pacropxenueu ,{oronopa, B crryqurf,x I{ [peAenax' npeAycMorpeHHblx

3aKogo.4arenbcrBoM. Ecryr orrcas or r,rcloJlHeHur,{oronopa o6yclouelr BIIHoBHrIM Hapy[eHueM fioronopa
co cropoHbr 3arasq1axa/focu, I4cnoJrHr{TeJrb BnpaBe orKa3arbcs or I,IcnoJIHennr ,{oronopa B [optAKe'

lpeAycMorpeHHoM 3aKoHoAarenscrBoM Pecuy6mu Kasaxctax, c ) reroM nocneAcrBl'Ift rarcoro Happeld-us'

r-opa"u 3axasqzra Ha Bo3Bpar AeHexHbrx cpeAcrB 3a He [peAocraBJIeHHbIe Yclyru. Hacroslquft nyHKr He

orpaHurr[Baer rrpaBa rorpe6urerx, npeAycMorpeHHble 3aKoHoAarenbcrBoM Pecny6nuru Kaga:<cran.

10.3. HcnolHr,rreJrb BnpaBe oAHocropoHHeM nop{AKe s [o6oe BpeMt I,I3MeHI{rb ycnoBl'If, ,{oronopa
(Ily6nuuuax o$epra" flparuna focrunnqu, Tapr.rQu Ia AP.), ryreM pa3Mer{eHlls unilopuaqr'ru na Caftre n sa

croftrce per[crpaquu focrunuqrt.

11. IIPoune YcJroBIrr
11.1. Bce cnopbr r,r piBHornacur piBperx{uoTcfl nyreM rleperoBopoB, B roM tII,Icne rIyTeM HaupaBneHl{t lr

paccMorpeHr,rr npereusuft. Cpor paccMorpeHllt nucruennoft [pereH3l,Iu cocraBnter 10 (4ecxrl)

KatreHlaprrbrx Atrefi c MoMeHTa ee rron] IeHI'It'

flpu uenosruoxHocrr,r Aocrr,rxeHr,rr couracur Cropon n 4ocyge6uoM noptAKe crrop lo.qnexl{r paccMorpeHllo

n cy4e6uux opriuax Pecny6luru Kagaxcran no Mecry HixoxAeHI'It I'Icnorunrer.f, (.uorooopnar

no4cy4nocrr).
11.2. 3arcasqr{K He }rMeer rpaBa repeAaBarb cBor npaBa rn o6sgaremcrBa no Hacro.fllleMy [oronopy rperb[M

nI,trl{rM 6eg nucruesHoro Ha ro corJlacut I{cnoffrurers.
11.3. Ecm,r KaKoe-To u3 rroJro)r(eHuft nacrosqero [oronopa BnocJIeAcrBI{E craHer HeAeftcrsnreJlblrblM' To

3aKoHHocrb ero ocrtulbHblx uoJloxeunft or groro He yrpaquBaerct.

12. PeKnlrsrlrrr Hcnoln[Ters
TOO <Grand Hotel <<Tien-Shan>
IOpuAuuecxufi agpec: PK, r. Aluarn, 050000
Me4eycrcnfi pafton, yn. EoreH6afi 6aurp4 a. 115

EI,fI: 040340009794
K26296502F0016874112
AO "ForteBank"
EUIK IRTYKZKA
Ten.: *7 (727) 244-96-Il


